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Privacy Policy 
Effective Date: 8 June 2025​
Bakhtar Community Organisation (BCO)​
Website: https://bakhtar.org.au 
1. Introduction 
At Bakhtar Community Organisation (BCO), we value your privacy and are committed to protecting 
your personal information under the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs).​
This policy outlines how we collect, use, disclose, and safeguard your data. 
2. About Us 
BCO is a secular, not-for-profit organisation based in Victoria, Australia. We support culturally 
diverse communities, including refugees, migrants, and disadvantaged individuals.​
Our services include: 

●​ Emergency relief and material aid 
●​ Community engagement and education 
●​ Employment and training support 
●​ Counselling and inclusion programs 
●​ Youth, family, and seniors support 

3. What We Collect 
Personal Information may include: 

●​ Full name 
●​ Date of birth 
●​ Contact details 
●​ Language, ethnicity 
●​ Employment/education history 

Sensitive Information (only with consent): 
●​ Health or disability info 
●​ Religious or ethnic background 
●​ Emergency contact 
●​ Immigration status 
●​ Financial hardship details 

 
 
 
 
 
 
 
 
Additional Information Collected and Data Security 
In addition to basic personal information, Bakhtar also collects other sensitive information where 
relevant and appropriate. This may include health issues, injuries, family violence concerns, and 
similar matters. All such data is securely stored and integrated into our new Customer Relationship 
Management (CRM) system. 
Access to this information is strictly limited to authorised staff members. Data is saved in a secure, 
access-controlled folder, and any attempt to add, delete, or extract information requires two-factor 
authentication. Furthermore, all information is regularly monitored and maintained by our IT staff to 
ensure data integrity and security. 
4. How We Collect It 
We collect information: 
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●​ Directly (e.g., forms, phone calls, emails) 
●​ Online (e.g., website submissions, cookies) 
●​ From partners or referrals (with consent) 
●​ From public sources when appropriate 

We ensure all information is accurate and up to date. 
5. Why We Collect It 
We collect information to: 

●​ Provide tailored services and support 
●​ Assess eligibility for programs 
●​ Communicate with clients and partners 
●​ Manage events and workshops 
●​ Process donations and maintain records 
●​ Meet reporting obligations 
●​ Ensure safety and duty of care 

6. Use and Disclosure 
Information is used only for its intended purpose. We may share data with: 

●​ Staff, volunteers, or service providers 
●​ Government bodies (if legally required) 
●​ Funding agencies (for reporting) 
●​ Professional advisors (e.g., auditors, legal) 
●​ Emergency services (if necessary) 
●​ Partner organisations (with consent) 

We never sell or rent your information. 
7. Website Privacy 
Our website may collect: 

●​ IP addresses 
●​ Device/browser data 
●​ Usage statistics 

Cookies may be used to improve user experience. You may disable cookies in your browser. We are 
not responsible for third-party sites linked on our website. 
 
 
8. Data Security 
We protect your data using: 

●​ Secure physical and electronic storage 
●​ Password-protected systems 
●​ Staff confidentiality protocols 
●​ Encryption and backup systems 

Data is stored in Australia and retained only as long as necessary, then securely destroyed. 
9. Access & Correction 
You can: 

●​ Request access to your personal information 
●​ Request corrections to ensure accuracy 

Requests can be sent to the contact details below and will be addressed promptly. 
10. Anonymity 
You may interact with BCO anonymously when possible. However, some services may require full 
identification for safety or compliance. 
11. Complaints 
If you have concerns about how your information is handled, please contact us directly. If unresolved, 
complaints can be directed to:​
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Office of the Australian Information Commissioner (OAIC)​
Website: www.oaic.gov.au​
Phone: 1300 363 992 
12. Policy Updates 
This policy may be updated from time to time. The most recent version will always be available on 
our website. 
13. Contact Us 
Bakhtar Community Organisation (BCO)​
PO Box 4273, Narre Warren South VIC 3805​
Email: info@bakhtar.org.au​
Phone: 0435 945 591​
Website: https://bakhtar.org.au 
  
 

https://www.oaic.gov.au
https://bakhtar.org.au

	Privacy Policy 
	1. Introduction 
	2. About Us 
	3. What We Collect 
	4. How We Collect It 
	5. Why We Collect It 
	6. Use and Disclosure 
	7. Website Privacy 
	8. Data Security 
	9. Access & Correction 
	10. Anonymity 
	11. Complaints 
	12. Policy Updates 
	13. Contact Us 


